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Explanation of Symbols

The following symbols are used in this Tariff aral’é meanings as shown:

A Increase in rate or charge

C Change in wording

D Discontinued rate or regulation

F Reformatting of existing material with no clgarto rate or charge
M Matter moved from its previous location

N New wording, rate or charge

R Reduction in rate or charge

S Reissued matter

Abbreviations of Companies Names

The following companies names are used in thisfflamd have meanings as shown:

Aliant

Bell

Bell Aliant
IslandTel
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MTT
NBTel
NewTel
NorthernTel
SaskTel
TBayTel
TCBC
TCC

TCI

TCQ

Télébec
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PART A
ITEM 100.

Definitions and General Terms
General

This Tariff sets out the rates, terms and cond#tithrat apply to the provision by
WTC Communications of services, facilities and interconnection aremegnts
to providers of telecommunications services anditi@s (hereinafter referred to
as “Telecommunications Providers”) who are eligibbesubscribe pursuant to
Telecom Decision CRTC 97-8 and any other applicél*d C decisions or orders
(“Decision 97-8"). Such services, facilities andeirtonnection arrangements are
referred to in this Tariff as “interconnection sees”. For greater certainty, this
Tariff does not apply to services and facilitiesopded by WTC
Communications to WTC Communications’s end-customers or to resellers of
WTC Communications local services.

The provision of interconnection services WYTC Communications to
Telecommunications Providers under this Tariff doest constitute a joint
undertaking betweenNVTC Communications and any Telecommunications
Provider subscribing for such services.

Unless otherwise specified in the Tariff, whereesadre listed by ILEC operating
territory, WTC Communications shall apply the rate listed for the location
where interconnection takes place with a Telecomaations Provider.
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PART A Definitions and General Terms
ITEM 101. Definitions

In this Tariff:
“Act” is the Telecommunications Act (S.C. 1993, c.38rasnded).

“affiliate” means any person that controls or is controlled \WJC
Communications or that is controlled by the same person thatroivTC
Communications and includes a related person. A person is ‘&dlato another

if (i) it either holds, either directly or indirdgt at least a 20% interest in, or any
options to acquire at least a 20% interest in, @inthe capital, assets, property,
profits, earnings, revenues or royalties of theentlor (i) any third party holds,
directly or indirectly, at least a 20% interestan,any options to acquire at least a
20% interest in, any of the capital, assets, ptgperofits, earnings, revenues or
royalties of each of the persons.

“ANI” means automatic number identification.

“bill and keep trunks” are facilities connecting the networks of two LBE@thin
the same exchange, the costs of which are shamttordance with Decision 97-
8.

“channel” means a path provided over a transmission fad¢dityhe transmission
of telecommunications.

“circuit” means an analogue voice-grade or digital 64 KB ) channel.
“circuit group” means a group of equivalent circuits.

“CLEC-IXC Agreement” means the form of agreement approved by the CRTC
governing interconnection between a CLEC and an IX@itled “Master
Agreement for CLEC-IXC Interconnection”.

“Commission or CRTC” is the Canadian Radio-television and
Telecommunications Commission.

“Common Channel Signalling System 7 or CCS7 signatig” is the out-of-
band signalling system used by telecommunicatiomsriezs to support
telecommunications services.

“Competitive Local Exchange Carrier or CLEC” is a Canadian carrier, as
defined in section 2 of the Act, recognized as &Clby the CRTC pursuant to
Decision 97-8.

“competitive pay telephone service provider’means a person that provides
competitive pay telephone service for use by theega public.

“control” includes control in fact, whether through one arenpersons.

“customer” means a person or legal entity, including an erslecner, a reseller
or a sharing group, that purchases telecommunitatiservices from a
Telecommunications Provider and is liable to théeGd@mnmunications Provider
for those services.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
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PART A
ITEM 101.

Definitions and General Terms
Definitions - continued
“data service” means a telecommunications service other tharica gervice.

“dedicated service” means a telecommunications service that is desticat the
private communications needs of an end-customeeravbne end of the facility
used to provide the service is terminated at egergniedicated to that end-
customer.

“digital transmission” is a telecommunications transmission that uses non
continuous signals to transmit information.

“direct access line or DAL” means a network arrangement used to transmit
traffic over a dedicated facility between an IXSRiterexchange network and an
end-customer’s premises.

“DS-0” is a channel capable of digital transmission dthgs.
“DS-1" is a channel capable of digital transmission a44. Mbps.

“EAS transport” means the delivery by a LEC of traffic originating one
exchange and terminating in another exchange witictwthe first exchange has
EAS or a similar arrangement pursuant to ILEC tsrif

“end-customer” is the ultimate purchaser of telecommunicationsvises
provided on a retail basis by a TelecommunicatPrmider.

“exchange” refers to the incumbent LEC’s basic unit for thignaistration and
provision of its telecommunications service, whighrmally encompasses a city,
town, village or portions thereof and adjacent srea

“extended area service or EAS"means a service offered by ILECs enabling a
customer within an exchange to make calls to amo&ixehange without the
application of long distance charges.

“facility” means a telecommunications facility, as defineseiction 2 of the Act,
and includes equipment.

“ILEC operating territory” means the geographic area within which a
Telecommunications Provider provides service ak.BR.

“in-band signalling” means signalling which is carried along the satmemnnel
that is carrying the information content of thensmission.

“incumbent LEC or ILEC” means a LEC that provided local exchange service
on a monopoly basis prior to May 1, 1997.

“interconnecting circuit” means a circuit or path that connects a
Telecommunications Provider’s facility WTC Communications’s facilities to
provide access t&/TC Communications’s local switched telephone network.

“interexchange carrier or IXC” is a Canadian carrier, as defined in section 2 of
the Act, that provides interexchange service.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
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PART A
ITEM 101.

Definitions and General Terms
Definitions - continued

“interexchange reseller or IX reseller” is a reseller that provides interexchange
service.

“interexchange service or IX service”means a service or facility configured to
operate between any two exchanges for which ILE@sladvapply long distance
charges, including an international service orlityci

“IX service provider or IXSP” is an IXC or IX reseller.

“joint-use basis” means on a basis where a circuit is not dedidat#lae use of a
single end-customer.

“LEC” is alocal exchange carrier.

"local interconnection region or LIR" is a geographic area specified by an
ILEC within which traffic is exchanged with CLEC# @ Bill and Keep basis as
specified in Telecom Decision CRTC 2004-46.

“local calling area” means an area defined by a LEC wherein calls eamdde
by the LEC’s end-customers without the applicabbiong distance charges.

“local number portability or LNP” enables an end-customer to retain the same
telephone number when changing from one LEC tolemotEC as service
provider within the same exchange.

“local routing number or LRN” is a ten-digit routing number which identifies
the terminating switch for a ported number.

“MALI” means the form of agreement approved by the CR®@erging
interconnection between two LECs entitled “Mastergrdement for
Interconnection Between Local Exchange Carriers0Q$E

“multi-frequency signalling or MF signalling” is an in-band signalling system
used by telecommunications carriers to route telgnanications traffic.

“NXX” is the second set of three digits of a ten-digieghone number (i.e.,
NPA-NXX-XXXX) which identifies a specific exchangeithin a numbering plan
area (NPA).

“out-of-band signalling” means signalling that is separated from the cHanne
carrying the information content.

“person” includes any individual, partnership, body corperainincorporated
organization, government, government agency, teygteecutor, administrator or
other legal representative.

“point of interconnection or POI” is a switch or other point of interconnection
designated byWTC Communications as its gateway for purposes of
interconnecting to Telecommunications Provideranrexchange.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
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PART A
ITEM 101.

Definitions and General Terms
Definitions - continued

“ported numbers” are those telephone numbers formerly associateéd avi
particular LEC and now associated with a diffelgaC.

“premises” is the continuous property and the building orldogs located
thereon, or the part or parts of a building, ocedpat the same time by an end-
customer or Telecommunications Provider.

“PSTN” means the public switched telephone network.

“resale” means the subsequent sale or lease on a commbasm, with or
without adding value, of a telecommunications servpurchased fronWTC
Communicationsor a Telecommunications Provider.

“reseller” means a person engaged in resale of local excheargece (“local
reseller”) or interexchange service (“interexcharegeller”).

“sharing” means the use by two or more persons, in an anaggt not
involving resale, of a telecommunications servicerovigled by a
Telecommunications Provider.

“sharing group” means a group of persons engaged in sharing.

“signalling transfer point or STP” means a packet switching point in the CCS7
network which routes CCS7 signalling messagesdoartended network element.

“Telecommunications Provider” means a provider of telecommunications
services that is eligible in accordance with Dexisi97-8 to subscribe to
interconnection services offered WTC Communications and includes a LEC,
an IXSP and a WSP operating in the same exchang& @&Communications.

“transiting” occurs when a LEC receives traffic from one Tehtecwnications
Provider and switches it to another.

“trunk” is a DS-0 time slot or channel within which a thgiconnection is made
between the trunk-side aVTC Communications’s local switch and another
switch.

“wireless service provider or WSP”means a provider of public switched mobile
voice services where such provider is not a CLEC.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
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PART A Definitions and General Terms
ITEM 102. General Rights and Obligations

This Item sets out the basic rights and obligatifreseinafter referred to as the
“Terms”) of bothWTC Communications and Telecommunications Providers in
connection with the interconnection services predidnder this Tariff.

1. General

1. The offer of interconnection services BYTC Communications to

Telecommunications Providers under this Tariffubject to the following:

1. the general rights and obligations containetth@se Terms;

2. the rates, terms and conditions contained elsesvim this Tariff, to the
extent that they are not inconsistent with thesem®e unless any such
rates, terms or conditions expressly override thesens and have been
approved by the CRTC;

3. the rights, obligations, rates, terms and caobt contained in written
agreements for the provision of interconnectiorvises under this tariff,
to the extent that they are not inconsistent widsé Terms or this Tariff,
unless any such rights, obligations, rates, termsoaditions expressly
override these Terms or this Tariff and have bggmaved by the CRTC.

All of the above bindWTC Communications and Telecommunications
Providers.

2. Effective Date of Changes

1. Subject to Item 102.2.2, changes to these Termtisis Tariff, as approved by
the CRTC, take effect on their effective date evahough
Telecommunications Providers have not been notdiettiem or have paid or
been billed at the previously-approved rate.

2. Where interconnection services that were torogiged by a certain agreed-
upon date were not provided, through no fault & frelecommunications
Provider and, in the meantime, a rate increase duee into effect, the
previously-approved non-recurring charges shallyapp

3. Obligation to Provide Service

1. Except as otherwise expressly specified elsesvhrethis Tariff, and subject
to Item 102.3.2 to 102.3.4 below, all of the intemection services available
to Telecommunications Providers under this Tarié @rovided byWTC
Communications pursuant to an obligation to serve.

2. Notwithstanding0TC Communications’s obligation to offer the services
under this Tariff, WTC Communications is not required to provide
interconnection service to a Telecommunicationvides where:

1. the Telecommunications Provider owes amounts WTC
Communicationsthat are past due, other than as a guarantor;

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
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PART A Definitions and General Terms
ITEM 102. General Rights and Obligations — continud

3. Obligation to Provide Service — continued

2. the Telecommunications Provider does not provite WTC
Communications a reasonable deposit or alternative required puntsio
these Terms; or

3. the Telecommunications Provider refuses to ey ddditional charge
referred to in Item 102.3.3.

3. Where it is necessary f?d TC Communications to install special equipment

or to incur unusual expense in order to meet acbatenunications Provider’s
requirements, an additional charge may be asséssed upon the equipment
to be installed or the expense to be incurred.

WhereWTC Communications does not provide service on an application by
a Telecommunications Provider, it must provide tentexplanation upon
request.

4. WTC Communications’s Facilities

1.

Upon termination of service, the Telecommunaadi Provider must return
any equipment provided BYTC Communications.

WTC Communications must bear the expense of maintenance and repairs
required due to normal wear and tear to its faedjt except thatWTC
Communications may charge for the additional expense incurredrwthe
Telecommunications Provider requires maintenanak rapair work to be
performed outside of regular working hours. Thaesl not apply where
otherwise stipulated in these Terms, Tlaiffs, or by special agreement.

A Telecommunications Provider which has delitedya or by virtue of a lack
of reasonable care, caused loss or damag®/i€C Communications’s
facilities, may be charged the cost of restoratoneplacement. In all cases,
Telecommunications Providers are liable for damageised toWTC
Communications’s facilities by any facilities provided by the
Telecommunications Provider or its customer.

Where the Telecommunications Provider repomsildie in relation to the
interconnection services WTC Communications, WTC Communications
must initiate trouble repair procedures at sucletim

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
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PART A Definitions and General Terms
ITEM 102. General Rights and Obligations - continud
5. WTC Communications’s Right to Enter Premises

Unless otherwise expressly permitted in this Taaffvritten agreement, or under
any guidelines applicable to WTC Communications and the
Telecommunications Provider and approved by the CRTWTC
Communications its employees or agent, shall have no right tterethe
premises of the Telecommunications Provider, inagidiny premises on which
service is currently or is to be provided to thde€emmunications Provider,
unlessWTC Communications has first obtained express permission to do so
from the Telecommunications Provider. Prior exprpsrmission shall not be
required in cases of emergency or where entry isuyamt to a court order. In
every case, validWTC Communications identification must be shown to the
Telecommunications Provider, at the Telecommurooati Provider’'s request,
prior to entering the premises.

6. Deposits and Alternatives

1. WTC Communications may require deposits from a Telecommunications

Provider:

1. which has no credit history with TC Communications and will not
provide satisfactory credit information;

2. which has an unsatisfactory credit rating wtiTC Communications
due to previous payment practices WwitfTf C Communications; or

3. where the provision of the interconnection smwi to the
Telecommunications Provider clearly presents amuabal risk of loss.

2. WTC Communications must inform the Telecommunications Provider of the
specific reason for requiring a deposit, and of gbssibility of providing an
alternative to a deposit, such as arranging fadtpiarty payment, a bank
letter of credit or a written guarantee from a dhperson whose credit is
established to the satisfactionwfTC Communications.

3. A Telecommunications Provider may provide areralitive to a deposit,
provided it is reasonable in the circumstances.

4. Deposits earn interest at the savings accoutd od [the Canadian
Chartered Bank of the Company's choice]calculated on the balance of the
deposit plus interest accrued prior to the curkeiing period. The interest
will be credited to the account annually or updiume of the deposit, and will
be reflected oWWTC Communications’s next billing statement.

5. WTC Communications will show the total principal amount of depositddch
on each Telecommunications Provider’s billing staat.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
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PART A Definitions and General Terms
ITEM 102. General Rights and Obligations - continud
6. Deposits and Alternatives - continued

6. WTC Communications must review the continued appropriateness of
deposits and alternative arrangements at 6-momgnvealds. When service is
terminated or the conditions which originally jdietil such arrangements are
no longer present) TC Communications must promptly refund or credit the
deposit, with interest, or return the guaranteeotbier written undertaking,
retaining only any amount then owed to it by theletemmunications
Provider.

7. At no time may the amount of all deposits aridrahtives provided exceed 3
months of charges for all interconnection serviggsvided by WTC
Communicationsto the Telecommunications Provider under thisfTari

7. Restrictions on Use of Services

1. A Telecommunications Provider may not use theraonnection services
provided byWTC Communications or allow the interconnection services to
be used for a purpose or in a manner contrary o agplicable law or
regulation.

2. NeitherWTC Communications nor the Telecommunications Provider may
re-arrange, disconnect, repair, remove or otherimtggfere with the facilities
of the other party, except in the following thréeemstances:

1. cases of emergency;

2. where otherwise expressly permitted\ifC Communications’s Tariffs;
or

3. where otherwise expressly permitted by the miows of an applicable
interconnection agreement.

In all casesVTC Communications or the Telecommunications Provider, as
the case may be, must then be notified of the adsag soon as possible.

3. No payment may be exacted directly or indirefityn a Telecommunications
Provider by any party other thARTC Communications for use of any of
WTC Communications’s interconnection services except where otherwise
stipulated inWTC Communications’s Tariffs, or by the provisions of an
applicable interconnection agreement.

8. Non-Disclosure of Confidential Information

As a condition ofNTC Communications providing interconnection services to
the Telecommunications Provider pursuant to thisffT he Telecommunications
Provider agrees to protedfTC Communications’s confidential information as
if it were a party to Schedule A of the MALWTC Communications shall
provide to the Telecommunications Provider a cdp$ahedule A. For its part,
WTC Communications shall protect the Telecommunications Provider’'s
confidential information to the same standard.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
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PART A Definitions and General Terms
ITEM 102. General Rights and Obligations - continud
9. Refunds in Cases of Service Problems

Where there are omissions, interruptions, delaysr®or defects in transmission,

or

failures or defects INnWTC Communications’s facilities, WTC

Communications’s liability is limited to a refund of charges, onqtest,
proportionate to the length of time that the prablexisted. No request is
necessary where a problem in service lasts 24 layursore from the tim&VTC
Communications is advised of the problem. However, where theblamm is
occasioned byVTC Communications’s negligenceWTC Communications is
also liable for the amount calculated in accordamitie tem 102.10.2.

10. Limitation of WTC Communications’s Liability

1.

These Terms do not IImMVTC Communications’s liability in cases of
deliberate fault, gross negligence, anti-competitenduct, breach of contract
where the breach results from the gross negligerafe WTC
Communications or disclosure of confidential information confrdo Item
102.8.

Except with regard to physical injuries, deatby damage to a
Telecommunications Provider’s premises or otheperty, occasioned by its
negligenceWTC Communications’s liability for negligence, and for breach
of contract where the breach results from the pgeglte of WTC
Communications is limited to three times the amounts refundedaosrcelled
in accordance with Iltem 102.9, as applicable.

WTC Communications is not responsible for:

1. libel, slander, defamation or the infringemerit copyright or other
unlawful activity arising from material or messaggansmitted over
WTC Communications’s facilities;

2. the infringement of patents arising from the barimg or using of the
Telecommunications Provider’s facilities witNTC Communications’s
facilities; or

3. damages arising out of the act, default, negtactomission of the
Telecommunications Provider in the use or operatidiacilities provided
by WTC Communications.

When facilities of third parties are used irabfishing connections to or from
facilities under the control of a Telecommunicasomrovider, WTC
Communicationsis not liable for any act, omission or negligené¢he third

party.
In the provision of interconnection servic&¥,TC Communications is not

responsible to the Telecommunications Provider'stamer for end-to-end
service.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
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PART A
ITEM 102.
11. Payment

Definitions and General Terms

General Rights and Obligations - continud

1.

Subject to Items 102.11.2 and 102.11.3, chacgesiot be considered past
due until the next billing statement has been geedror the time period for
payment indicated on the previous billing statenterst passed.

In exceptional circumstances, prior to the ndrrbdling date, WTC
Communications may request payment from a Telecommunications
Provider, on an interim basis, for non-recurringrgjes that have accrued, by
providing notice to the Telecommunications Providath details regarding
the services and charges in question. In suchscaabject to Item 102.11.3,
the charges can be considered past due 3 daystlaterare incurred, or 3
days afteWWTC Communications demands payment, whichever comes later.

No charge disputed by a Telecommunications Beswtan be considered past
due unlessWTC Communications has reasonable grounds for believing that
the purpose of the dispute is to evade or delaynmeay. The dispute
procedure set out in Schedule E of the MALI shall fbllowed and the
Telecommunications Provider must pay the undispptation of the billing
statement. WTC Communications shall provide to the Telecommunications
Provider a copy of Schedule E.

WTC Communications may request immediate payment in extreme
situations, provided that a notice has been isgpugdguant to Iltem 102.11.2,
and the abnormal risk of loss has substantiallyei®ed since that notice was
given, orWTC Communications has reasonable grounds for believing that
the Telecommunications Provider intends to defldidC Communications.

12. Liability for Unbilled and Underbilled Charges
1. Telecommunications Providers are not respondinepaying a previously

unbilled or underbilled charge for interconnectsanvices provided under this

Tariff except where:

1. in the case of a recurring charge, it is colyediilled by WTC
Communications within a period of one year from the date it was
incurred; or

2. in the case of a non-recurring charge, it isrexily billed by WTC
Communicationswithin a period of 150 days from the date it wasuirrred.

In the circumstances described in Item 102.1%TC Communications
cannot charge a Telecommunications Provider intenegshe amount of the
correction. If the Telecommunications Provideumgable to promptly pay the
full amount owing, WTC Communications must attempt to negotiate a
reasonable deferred payment agreement.

Items 102.12.1 and 102.12.2 above shall notyappkircumstances where
there has been deception by the Telecommunicaomgder with regard to a
charge for interconnection services.
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PART A Definitions and General Terms
ITEM 102. General Rights and Obligations - continud
13. Liability for Charges that Should Not Have BeerBilled and Those That Were Overbilled

1. In the case of a recurring charge that shoutchawe been billed or that was
overbilled, a Telecommunications Provider must tedited with the excess
back to the date of the error, subject to appledibhitation periods provided
by law. However, a Telecommunications Providet th@es not dispute the
charge within one year of the date of an itemizédlih statement which
shows that charge correctly, loses the right tcelthe excess credited for the
period prior to that statement.

2. Non-recurring charges that should not have Ibdéd or that were overbilled
must be credited, provided that the TelecommurooatiProvider disputes
them within 150 days of the date of the billingtstaent.

3. A Telecommunications Provider that is creditathvany amount that should
not have been billed or that was overbilled musb &le credited with interest
on that amount at the rate payable for interesdleposits that applied during
the period in question.

14. Minimum Contract Period

The minimum contract period fo?wWTC Communications’s interconnection
services is one month commencing from the datentieeconnection services are
provided, except where a longer minimum contractopleis stipulated in either
WTC Communications’s Tariffs or an agreement betweeWWTC
Communicationsand the Telecommunications Provider.

15. Telecommunications Provider - Initiated Cancedition or Termination of Service

1. A Telecommunications Provider which cancels or yielkarequest for service
before installation work has started cannot be gdwr by WTC
Communications Installation work is considered to have stamdten the
Telecommunications Provider has advis®dTC Communications to
proceed, andWVTC Communications has incurred any related expense. A
Telecommunications Provider which cancels or dekysquest for service
after installation work has started, but beforeviser has started, will be
charged the lesser of the full charge for the entitnimum contract period
plus the installation charge or the estimated ciostsrred in installation less
estimated net salvage (referred to hereinaftecascellation charges”). The
estimated installation costs include the cost ai-rexoverable equipment and
materials specifically provided or used plus thetaaf installing, including
engineering, supply expense, labour and supervisemd any other
disbursements resulting from the installation ardaval work.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
Tariff Notice zzz
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PART A Definitions and General Terms
ITEM 102. General Rights and Obligations - continud

15. Telecommunications Provider - Initiated Cancedition or Termination of Service -
continued
2. A Telecommunications Provider which give&TC Communications
reasonable advance notice may terminate serviar aftpiration of the
minimum contract period, in which case it must peyarges due for
interconnection services which have been furnished.

3. Notwithstanding Item 102.15.0MWTC Communications may waive its
rights, in their entirety or in part, to claim cafation charges in the case
where the Telecommunications Provider wishes ttacepthe interconnection
services by one or more WTC Communications’s interconnection services
of equal or greater value to the cancelled intemection service.

16. WTC Communications -Initiated Suspension or Tanination of Service

1. For greater certainty, the phrase “reasonablaraze notice” as used in this
Item 102.16 will generally be at least 30 days.

2. WTC Communications may suspend or terminate a Telecommunications

Provider’s service only where the TelecommunicaiBrovider:

1. fails to pay an amount owing by the Telecommatmns Provider that is
past due, provided th&/TC Communications has provided reasonable
advance notice;

2. fails to provide or maintain a reasonable deposialternative when
required to do so pursuant to these Terms;

3. fails to comply with the provisions of a defefqgayment agreement;

4. repeatedly fails to providd TC Communications with reasonable entry
and access in conformity with Item 102.5.1;

5. uses or permits others to use any [tfe Company’'s/ LEC’s]
interconnection services so as to prevent fair praportionate use by
others;
contravenes Iltem 102.7; or
fails to provide payment when requested WFC Communications
pursuant to Item 102.11.4.

No

3. WTC Communications may not suspend or terminate service in the

following circumstances:

1. where the Telecommunications Provider is prepdee enter into and
honour a reasonable deferred payment agreement; or

2. where there is a dispute regarding the basiseoproposed suspension or
termination, provided payment is being made forispated outstanding
amounts andVTC Communications does not have reasonable grounds
for believing that the purpose of that disputeig¥ade or delay payment.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
Tariff Notice zzz
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PART A Definitions and General Terms
ITEM 102. General Rights and Obligations - continud
16. WTC Communications -Initiated Suspension or Tanination of Service - continued

4. Prior to suspension or terminati®iTC Communications must provide the

Telecommunications Provider with reasonable advaotee, stating:

1. the reason for the proposed suspension or tatimmand the amount
owing, if any;

2. the scheduled suspension or termination datk; an

3. subject to contrary provisions of this Tariff as approved by the CRTC,
that a reasonable deferred payment agreement cantéeed into (where
the reason for suspension or termination is faitargay).

5. Where repeated efforts to contact the Teleconirations Provider have
failed, WTC Communications must, at a minimum, deliver the notice
referred to in Item 102.16.4 to the billing addrpssr to delivering the notice
referred to in Item 102.16.6.

6. In addition to the notice required by Item 1@&41WTC Communications
must, at least 24 hours prior to suspension or iteion, advise the
Telecommunications Provider or another respongieleson that suspension
or termination is imminent, except where:

1. repeated efforts to so advise have failed;

2. immediate action must be taken to pro¥diC Communications from
network harm resulting from facilities controlled provided by the
Telecommunications Provider; or

3. the suspension or termination occurs by virtfiea dailure to provide
payment when requested WTC Communications pursuant to Item
102.11.4.

7. Except with the Telecommunications Providersisemt or in exceptional
circumstances, suspension or termination may oocoly on business days
between 8 a.m. and 5 p.m., local time, unless ti@nbBss day precedes a
non-business day, in which case disconnection noayocur after 12 noon

local time.

8. Suspension or termination does not affect thdecbenmunications
Provider’s obligation to pay any amount owedNdC Communications.

9. In the case of interconnection services thatehbgen suspended, unless
suspension occurs during the minimum contract perioVTC
Communications must make a daily pro rata allowance based on the
monthly charge for such interconnection services.

10.WTC Communications must restore service, without undue delay, whiee t
grounds for suspension or termination no longestexir a payment or deferred
payment agreement has been negotiated. Servicgeshaay apply.

11. Where it becomes apparent that suspensiommomi@ion occurred in error or
was otherwise impropeMVTC Communications must restore service the
next day, at the latest, unless exceptional cir¢cant®s do not permit this,
and no reconnection charges shall be levied.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
Tariff Notice zzz
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PART A Definitions and General Terms
ITEM 102. General Rights and Obligations - continud
17. Assignment

The Telecommunications Provider cannot assigrigtes or obligations pursuant
to this Tariff without having obtained the prior itt&n consent ofWTC
Communications which consent shall not unreasonably be withheld.

18. Right of Access

When a Telecommunications Provider offers servicetenants within a multi-
tenant building, it must providd TC Communications with direct access, under
reasonable terms and conditions, to tenants whosehto receive services to
which a right of direct access has been mandatethéyCRTC fromWTC
Communications rather than, or in addition to, services from the
Telecommunications Provider.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
Tariff Notice zzz
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PART A Definitions and General Terms
ITEM 103. Payment of Charges

1. The customer is responsible for paymentfdC COMMUNICATIONS of
charges for all service and equipment furnisheded-charges are billed and
payable monthly in advance and other charges ambpawhen billed except
as otherwise stated in Item 102.11.2.

2. Notwithstanding any other provisions in this Geh@&wiff, WTC
COMMUNICATIONS may assess a late-payment charge, which provides
for administration and carrying charges relateddoounts that are owed to
WTC COMMUNICATIONS and are in arrears. The late-payment charge
applies whetWTC COMMUNICATIONS has not received payment within
30 days of the billing date.

3. Late payment charges are forborne from regulatiosyant to Section Il of
Telecom Regulatory Policy CRTC 2009-424. Late payntharges will be
calculated as set out on the customer invoicet or a
www.nrtccommunications.net

Issue Date: 2010 05 06 Effective Date: 2010 05 27
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PART B Interconnection with Local Exchange Carriers(LECS)
ITEM 200. General

This Part governs the provision of interconnectservices associated with
facilities and services of WTC Communications and those of
Telecommunications Providers that are LECs. A ltB& wishes to interconnect
with WTC Communications must also enter into an interconnection agreement
with WTC Communications in the form of the MALI.

Interconnection betweeWTC Communications and a LEC will be made on a
per LIR basis. The only exception will be for LE@st are interconnected with
WTC Communications on a per-exchange basis as of 29 May 2006, in which
case moves, additions and changes will be permitiéun these exchanges to
the extent permitted by the MALI betwe®iTC Communications and the LEC.

When a LEC is planning to migrate from the exchabgged interconnection

regime to the LIR-based interconnection regimeaniist respect the terms and
conditions and the modification process set outtsnexisting interconnection

agreement withWTC Communications.

Issue Date: XXXX XX XX Effective Date: XXxx XX XX
CRTC ORDER xxxx
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PART B Interconnection with Local Exchange Carriers (LECs)
ITEM 201. Compensation for Traffic Termination
1. Termination of Intra-Exchange or Intra LIR Traff ic

1. Traffic imbalance may occur for traffic that is interchanged between
WTC Communications and a LEC over designated Bill and Keep
trunks. Subject to Item 201.1.2 below that applies to existing
exchange based interconnection, where a traffic imbalance exists, the
party which originates less traffic than it terminates is entitled to
compensation. It is the responsibility of the party entitled to
compensation (i.e., in whose favour the imbalance exists) to detect
and apply charges for the imbalance.

2. For existing exchange-based interconnection, WTC Communications
will notify the LEC of any imbalance in WTC Communications’s
favour that is detected for 3 consecutive months on specific trunk
groups (the “initial imbalance”).

3. If WTC Communications detects a traffic imbalance in its favour,
subsequent to the initial imbalance that applies for existing exchange-
based interconnection, it shall notify the LEC as soon as possible. For
both the exchange-based and the LIR-based interconnection regimes,
the non-recurring monthly rates specified below will be applied on the
basis of actual traffic imbalances from the date of notification.

4. The charge for any month is calculated for each trunk required at the
busiest period of that month on the basis of actual traffic imbalance in
the month. The non-recurring monthly rates specified below apply for
as long as the imbalance exists. When an imbalance recurs in a month
subsequent to its declining to zero, WTC Communications shall notify
the LEC of the recurrence of the imbalance. WTC Communications
will then issue an invoice for the imbalance consistent with the manner
in which ongoing imbalance situations are billed.

5. Where a traffic imbalance favourable to the LEC exists for a partial
month after the activation of bill-and-keep trunks in a new LIR, the
LEC may waive charges for that partial month. If the LEC chooses to
do so, billing will resume as normal in the first complete month.

Issue Date: 2011 02 11 Effective Date: 2011 02 09
TELECOM ORDER CRTC 2011-79
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PART B Interconnection with Local Exchange Carriers(LECS)
ITEM 201. Compensation for Traffic Termination - continued
Termination of LEC Intra-exchange Traffic
Up to 24 Up to 48 Upto 72 Up to 96 More than 96
Territory trunks, each trunks, each trunks, each trunks, each trunks, each
trunk ($) trunk ($) trunk ($) trunk ($) trunk ($)
Ontario/Quebec* Bell CRTC 7516, Item 105(4)(d)(1)

Bell Aliant CRTC 21562, Item 105(4)(d)(1)

1. Rates applicable in the operating territorieBelf Aliant and Bell Canada operating as the ILECs

Issue Date: 2008 12 17
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PART B Interconnection with Local Exchange Carriers(LECS)
ITEM 201. Compensation for Traffic Termination - continued

Termination of LEC Intra LIR Traffic

Upto 24 Up to 48 Upto 72 Up to 96 More than 96
Territory trunks, each trunks, each trunks, each trunks, each trunks, each
trunk ($) trunk ($) trunk ($) trunk ($) trunk ($)
Ontario/Quebec
Greater than 10% Bell CRTC 7516, Item 105(4)(d)(1)
Greater than 20% Bell Aliant CRTC 21562, Iltem 105(4)(d)(1)

Greater than 30%
Greater than 40%
Greater than 50%
Greater than 60%
Greater than 70%
Greater than 80%
Greater than 90%

1. Rates applicable in the operating territorieBelf Aliant and Bell Canada operating as the ILECs

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
TELECOM ORDER CRTC
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PART B Interconnection with Local Exchange Carriers(LECS)
ITEM 201. Compensation for Traffic Termination — continued
Percentage of the compensation paymernits

The table below indicates the percentages of thetimhocompensation payments to a LEC
when the total volume of traffic exchanged betwERC Communications and a LEC over all
local shared-cost trunks is at least 10 million utés per month and the volume of traffic in the
direction of that LEC network is more than 80 petas the total traffic exchanged between
WTC Communications and that LEC (the Traffic Threshold) for three membr more. The
percentages set out in the table below will comitmapply for each month until the traffic falls
to, or below, the Traffic Threshold.

Following the initial application of the percentaga the table below, the percentages will apply
in any subsequent month when the total volumeadfitcrexchanged betweah'TC
Communicationsand that LEC over all their local shared-cost taiitkat least 10 million
minutes per month, and the volume of traffic in direction of that LEC network is more than
the Traffic Threshold.

The compensation payments are calculated by appthim percentages to the amounts payable
using the rates identified in the tables above.

Percentage of LEC traffic in one direction | Percentage of the compensation payments tc
over total traffic exchanged between LECS a LEC with highest % traffic in one direction
<80 100
>80 95
>82 90
>84 85
>86 80
>88 75
>90 65
>02 55
>94 45
>906 35
>98 25

! Applicable in the operating territories of Belliaht and Bell Canada operating as an ILEC
Issue Date: 2010 10 25 Effective Date: 2010112 5
TELECOM DECISION CRTC 2010-787
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PART B Interconnection with Local Exchange Carriers(LECS)
ITEM 201. Compensation for Traffic Termination - continued
2. Termination of Traffic from Exchanges within ILE C Local Calling Area

1. For existing exchange-based interconnection, ltEAffic originated in an
exchange may be deliveredwérC Communications for termination to end-
customers in another exchange that has EAS withotiggnating exchange
(i.e., traffic from exchanges within an ILEC’s ldazalling area). For LIR-
based interconnection, LEC traffic originated atexthange external to an
LIR having EAS with an exchange or exchanges withiat LIR may be
delivered toWTC Communications for termination to end-customers that
are located within the EAS area that is insidehefltIR.

2. Unless otherwise mutually agreed, such traffic Ishal delivered toWTC
Communications over one-way trunks interconnected aWTC
Communications’s POI in the terminating exchange (for existing-exue
based interconnection) or /¥TC Communications’s POI in the LIR that
includes the terminating exchange (for LIR-basddragonnection). For LIR-
based interconnection, the LEC can deliver ternrmgatoll traffic to WTC
Communicationson the trunks that deliver EAS traffic.

3. The monthly rates and service charges specifiedwbelpply where such
traffic is delivered toWTC Communications POI on one-way terminating
trunks. In addition, the LEC is responsible fol ebsts associated with
transporting the traffic to the terminating exchan@or existing exchange
based interconnection) or to the POI of the tertmgalLIR (for LIR based
interconnection) including the provisioning of tksnbetween the LEC and
WTC Communications POI in the terminating exchange or LIR.

4. As an alternativewWTC Communications and the LEC may agree to deliver
such traffic over bill and keep trunks in the tamating exchange (for existing
exchange based interconnection) or in the ternmgatiiR (for LIR based
interconnection). Where such traffic is deliveredNTC Communications
on bill and keep trunks, the rates specified imi&01.1 apply to any resulting
traffic imbalance.

Issue Date: xxxxx, 2010 Effective Date: yyyy, 20
Tariff Notice zzz
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PART B Interconnection with Local Exchange Carriers(LECS)
ITEM 201. Compensation for Traffic Termination - continued
Compensation for Traffic Termination
Territory Recurring Charge (each Trunk) Service Charge
Interconnection
Upto24 | Upto48 | Upto72 | Upto 96 | More than 96 Order Processing ($) trunk activation or
Trunks Trunks Trunks Trunks Trunks change, each trunk
$) $) $) $) ($) $)
Bell CRTC 7516, Item 105(4)(d)(1) Bell CRTC 7516
Ontario/Quebec Bell Aliant CRTC 21562, Item 105(4)(d)(1) Item 105(4)(d)(2)

(See rates for Termination of Intra-exchange Tecaffhen traffic

imbalance is greater than 60%)

Bell Aliant CRTC 21562

ltem 105(4)(d)(2)

1. Rates applicable in the operating territory B&yTel operating as the SILEC.

2. Rates applicable in the operating territory oftNernTel Limited Partnership operating as theEgIL

3. Rates applicable in the operating territorieBelf Aliant and Bell Canada operating as the ILECs

4. Rates applicable in the operating territoryaxfiété en commandite Télébec operating as the ILEC.

5. Rates applicable in the operating territory BLEUS Communications Company. operating as the IifEQuebec.

Issue Date: 2008 12 12

TELECOM ORDER CRTC

Effective Date: 2008 1P 0




ACC ACCESS SERVICES TARIFF Original Page 31

PART B Interconnection with Local Exchange Carriers(LECS)

ITEM 202. Basic Listing Interchange File

1. Basic Listing Interchange File (“BLIF”) service isffered by WTC
Communications to LECs operating in Canada. BLIF service is also
available to independent directory publishers fbe tsole purpose of
providing directories and to alternate operatowiserproviders for the sole
purpose of providing directory assistance. BLIFvie® provides for a
machine-readable file containing non-confidentialbscriber listing
information (“listings”) for WTC Communications’s end-customers, listed
and intended to be listed in the LEC’s directordesl directory assistance
databasesWTC Communications provides a complete set of end-customer
listings, as specified in the BLIF Service Desc¢dptand Ordering Guidelines
document (the “BLIF Document”), for the purpose pbviding telephone
directories and/or directory assistance information

2. BLIF service is provided bWTC Communications in accordance with the
terms and conditions contained in the BLIF Agreetnencluding the
limitation of WTC Communications’s liability. A LEC, an independent
directory publisher or an alternate operator serypcovider who obtains
WTC Communications’s end-customer listings under this tariff will herein
be referred to as the licensee. The licerssmepts all the obligations of the
licensee pursuant to the BLIF Agreement and museremto the BLIF
Agreement for 5 years. The BLIF Agreement is resigle automatically for
subsequent 5-year periods.

3. Listings are provided in a format conforming to gpecifications set out in
the BLIF Document.

4. The BLIF includes all of the required informatioa specified in the BLIF
Document.

5. Licensee may purchase residential listings, busigesernment listings, or both.

6. The BLIF for WTC Communications’s serving area is available on an
exchange basis. A listing of the exchanges serya BC Communications
is available on request.

7. The following is a non-exhaustive list of types l@fting information not
provided in the BLIF:

Non-Published Telephone Numbers;

“Out of Book” Listings;

800, 877, 888 and 900 listings;

Reference Listings;

911, 711, 611, 411, O, 1;

Listings for WSP end-customers;

Additional/extra listings;

Text accompanying listings (i.e. special instrugtipinternet listings, etc.)

In this Item, “out of book” means those listingglad to a particular directory
when the terminating location of the number iswithin the physical region
of the directory’s coverage.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
TELECOM ORDER CRTC
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PART B Interconnection with Local Exchange Carriers(LECS)
ITEM 202. Basic Listing Interchange File - continuel

8. The licensee shall comply with all specificationst out in the BLIF
Document pertaining to the receiving LEC.

9. The licensee may terminate the BLIF Agreement gtteme by giving written
notice toWTC Communications at least 90 days in advance of the effective
date of any such termination’VTC Communications shall have the right to
terminate the BLIF Agreement upon 10 days priorttemi notice to the
licensee, if the licensee has breached any of datemal obligations in the
BLIF Agreement or this Item, and the licensee laaled to cure such default
within 30 days of receipt of written notice serdrfr WTC Communications
describing the nature of the default.

10.In the event of termination, any amounts dueWadC Communications
pursuant to the BLIF Agreement and this Item simthediately become due
and payable. In such event, the licensee shalleidnately discontinue the use
of the listings and comply with all other requiremte set out in the BLIF
Agreement.

11.The following charges are payable WWTC Communications for BLIF
Masters and BLIF Updates as defined in the BLIFe&gnent:

12. Each BLIF Master and/or Update,
per listing

Territory (©)]
Bell CRTC 7516, Item 310(4

Bell Aliant CRTC 21562,
Ontario/Quebec* Item 310(4)

1. Rates applicable in the operating territorfefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
TELECOM ORDER CRTC
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PART C Interconnection with Interexchange Service Roviders (IXSPs)
ITEM 300. General

This Part governs the provision of interconnectservices associated with
facilities and services of WTC Communications and those of

Telecommunications Providers that are IXSPs. Aeraxchange carrier (“IXC”)

that wishes to interconnect with'TC Communications must also enter into an
interconnection agreement witW TC Communications in the form of the

CLEC-IXC Agreement.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
Tariff Notice zzz
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PART C Interconnection with Interexchange Service Roviders (IXSPs)
ITEM 301. Terms and Conditions Applicable to Intercmnnection with IXSPs

1.

WTC Communications will provide at least one suitably equipped paht
interconnection in each exchange in which it omsrats a CLEC. An IXC
may also enter into a transiting arrangement teraonnect withWTC
Communicationsvia the ILEC where suitable ILEC facilities exist.

Equal Access

1. Equal Access is available to IXSPsWIC Communications’s serving
areas.

2. Equal Access is available from any local reselat is an affiliate of
WTC Communications to IXSPs that subscribe to interconnection
services fromVTC Communications.

The provision of interconnection services is furteabject to the terms and
conditions specified in the CLEC-IXC Agreement,luting the Appendices
and Schedules, and in the PIC/CARE Access Custétardbook described
in Item 302.4.3. As an exception to Iltem 102.& @LEC-IXC Agreement
defines and determines the procedures for handlimfidential information
provided by the IXSP t&VTC Communications and specifies procedures
with respect to the receipt and processing of ardeom the IXSP,
interchange carrier billing, network planning regmments and PIC
information processing, all in relation to intero@ation services.

Such procedures shall also bind IX resellers andego the handling of
confidential information provided by the IX reselleto WTC
Communications WTC Communications shall provide the IX reseller with
a copy of the CLEC-IXC Agreement.

As a condition for network interconnection WitiTtC Communications:

1. All carriers that establish network interconnectiamd call routing
arrangements related to 900 calls must abide bgtdmemission-mandated
consumer safeguards for 900 Service as outlinedelecom Decision
CRTC 2006-48, Appendix A as may be amended by thrar@ission from
time to time; and

2. These carriers are to include and enforce in altragts or other
arrangements with their 900 service content providestomers, the
requirement to abide by these same Commission-n@hdeonsumer
safeguards.

WTC Communications does not make any representation that its

interconnection services shall at all times belabé& in the quantities

requested and at the locations specified by tha?IXSTC

Communicationsshall, however, devote its best reasonable effarake

such interconnection services available on requresizcordance with the

Network Planning section of the CLEC-IXC Agreemantl taking account

of WTC Communications’s own requirements.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART C Interconnection with Interexchange Service Roviders (IXSPs)
ITEM 301. Terms and Conditions Applicable to Interamnnection with IXSPs - continued

6. When WTC Communications agrees to provide interconnection services
under this Part at the IXSP’s premises or at itstamers’ premises, the
IXSP will furnish or arrange to furnish & TC Communications, at no
charge, adequate equipment space and electricarpow

7. The IXSP will also furnish or arrange to furnishvif C Communications,
at no charge, any additional facilities or proteetapparatus that may be
required due to particular hazards at the intereonon locations.

8. Where equipment or facilities are provided by tK&P, or its customers,
including IX resellers, the interface witthWTC Communications’s
equipment or facilities shall comply with industgeepted guidelines.

9. Prior to receiving interconnection service pursutnthis Part, an IXSP
must register with the CRTC and witWNTC Communications, except
IXSPs that reselWTC Communications’s switched local exchange or
switched interexchange service only to personsipalg located in or on
the IXSP’s business premises.

10.Together with its registration, an IXC shall fileitv the CRTC a full
description of its interexchange network, includingprmation regarding
the extent of owned and leased transmission f@sland shall notifyWTC
Communications of such filing.

11.Network Changes

1. WTC Communications makes no representations that its equipment and
facilities are adapted or will remain adapted fee un connection with
IXSP-provided equipment or facilities.

2. WTC Communications reserves the right to change in whole or in part,
the design, function, operation or layout of itsi@gnent or facilities as it
considers necessary$TC Communications shall not be responsible to
an IXSP or its customers for any equipment or itéesl which cease to
be compatible withVTC Communications’s equipment or facilities or
become inoperative because of such changes WTC
Communications’sequipment or facilities.

3. WTC Communications will provide the IXSP with advance notice of
changes toWTC Communications’s equipment or facilities that may
affect the IXSP’s interconnection wittWWTC Communications in
accordance with applicable CRTC requirements.

4. The IXSP shall not implement any change to fisrations, services or
network which would, in the reasonable assessment WiIC
Communications materially affectWTC Communications’s operation,
interconnection services or network, without thepconsent ofWTC
Communications which shall not unreasonably be withheld.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART C Interconnection with Interexchange Service Roviders (IXSPs)

ITEM 301. Terms and Conditions Applicable to Interamnnection with IXSPs - continued

11.Network Changes - continued

5.

The IXSP will provideWTC Communications with advance notice of
changes to the IXSP’s equipment or facilities thay affectWTC
Communications’s interconnection with the IXSP in accordance with
applicable CRTC requirements.

12.Network Outages

1.

WTC Communications will provide the IXSP with the earliest possible
notice of all network outages affecting the operatiof the IXSP's
equipment or facilities.

WTC Communications does not guarantee uninterrupted working of its
interconnection service, and shall not be liabléh® IXSP, its customers
or to any other person, for any failure or delaypgrformance of any
interconnection service provided pursuant to thast,Ro the extent that
such failure or delay is attributable to causesesults from events beyond
WTC Communications’s reasonable control. Nothing in this paragraph
shall extend the liability ofWTC Communications as specified in the
Terms (Item 102) in the event of network outagesenvice problems.

13.Protection
The characteristics and methods of operation of @rguits, equipment or
facilities of the IXSP, when connected Y¥TC Communications’s, shall
not:

1.
2.
3.

4.

interfere  with or impair service over any faws of WTC
Communications’s or any Telecommunications Providers with which
WTC Communications interchanges traffic;

cause damage WTC Communications’s facilities;

impair the privacy of any communication carriesver WTC
Communications’sfacilities, or

create hazards WTC Communications’s employees or to the public.

14.1f such characteristics or methods of operation reok in accordance with
Item 301.12, WTC Communications will, where practicable, notify the
IXSP that temporary discontinuance of the use gfequipment or facilities
may be required. When prior notice is not pratiieanothing contained
within the Tariff shall be deemed to preclld&C Communications from
temporarily discontinuing forthwith the availabylitto the IXSP of any
equipment or facility if such action is reasonalteler the circumstances. In
cases of such discontinuance, the IXSP will be ptbmmotified and afforded
the opportunity to correct the condition which cadisthe temporary
discontinuance.

15.During any period of temporary discontinuance o¥ise caused by a trouble
or condition arising in the IXSP's operations, pguent or facilities, no
refund for interruption of service, as specifiedhe Terms (Item 102), shall
be made.

Issue Date: XX XXXX XX

Effective Date: yy yyyyy
Tariff Notice zzz



WTC COMMUNICATIONS CRTC 25591
General CLEC Tariff Page 37
Revision 3

PART C Interconnection with Interexchange Service Roviders (IXSPs)

ITEM 302. Trunk-side Access
1. Feature Group D Interconnecting Circuits

1. Trunk-side access permits the interconnectionfagflities to enable the
interchange of traffic betweaWNTC Communications and the IXSP, and can
be configured for Feature Group D (FGD).

2. FGD interconnection enables the IXSP to offed-eastomers access to its
services by dialling directly (1+, O+, 011+, 00- @t+) or for casual access
(10XXX or 10XXXX).

3. Trunk-side access is provided through FGD imt@necting circuits that may,
subject to the availability of suitable facilities:
1. be connected using Access Tandem (AT) Connection Direct
Connection (DC); and
2. use MF or CCS7 signalling.

4. The facilities used for trunk-side access may fevided by WTC
Communicationsor any Telecommunications Provider.

5. The order processing charges specified belowydppeach DS-0 Set used as
FGD interconnecting circuits. A “DS-0 Set” meangraup of FGD DS-0s
within the same DS-1 connected at the same locatiohordered at the same

time.
Feature Group D Interconnecting Circuits
Inward Order Change Order
Territory each DS-0 Set ($) each DS-0 Set ($
Ontario/Quebec* Bell CRTC 7516, Item 40(1)(g)(1)

Bell Aliant CRTC 21562, Item 40(1)(g)(1)

1. Rates applicable in the operating territorfgefl Canada operating as the ILEC

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
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PART C Interconnection with Interexchange Service Roviders (IXSPs)
ITEM 302. Trunk-side Access — continued
2. Switching and Aggregation

1. WTC Communications offers switching and aggregation service to IXSPs
comprised of switching, transport and signallingdiions at the originating or
terminating end of a call, including, subject t@a#ability:

1. hardware answer supervision;
2. delivery of calling line identification.

2. When an IXSP requests trunk-side access, alsngt@nd aggregation charge
applies to each conversation minute of originatorgterminating traffic
exchanged. This charge is derived by multiplyihg tharge based on total
elapsed carrier connect time by the connect timedwversation minutes
ratio.

3. When an IXSP requests Access Tandem Connedten,switching and
aggregation charge is comprised of the combineagdDiConnection and
Access Tandem Connection charges listed below:

4. Charges:
Switching and Aggregation Charges
Rate Based on Connect Cocn:\(/)grns(;?itozm?ntl?tes Charge Based on
Time ($) Rati Conversation Minutes ($)
atio

Direct Access Direct Access Direct Access

Territory Connection Tandem Connection Tandem Connection Tandem
Ontario/Quebec* Bell CRTC 7516, Item 40(4)(d)

Bell Aliant CRTC 21562, ltem 40(4)(d)

1. Rates applicable in the operating territorfdefi Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
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PART C Interconnection with Interexchange Service Roviders (IXSPs)
ITEM 302. Trunk-side Access - continued
3. CCS7 Signalling

1. CCS7 Signalling service may be providedWyC Communications to an
IXSP for the purpose of call set-up and take-dowiine service provides a
port connection oWTC Communications’s designated gateway Signalling
Transfer Points (STPs) for each DS-0 channel ligkiwTC
Communications’s STPs to the IXSP’s STPs or switch(es). An IXSP may
establish either IXSP STP-to-STP connection (“I¢ljnor IXSP switch-to-
STP connection (“A-link”), but not both.

2. The DS-0 channel facility linkingyTC Communications’s STPs to the
IXSP’s STPs or switch(es) may be provideddyC Communications or by
any Telecommunications Provider.

Rates

3. The monthly rate for each STP port connectioadus® establish a DS-0
channel D-link is specified below. IXSPs are regdito connect in multiples
of 4 DS-0 channels.

4. The monthly rate for each STP port connectioaduw establish a DS-0
channel A-link is specified below. IXSPs are rega to connect in multiples
of 2 DS-0 channels per switch.

Service Charges

5. The order processing charges specified belowydppeach DS-0 Set of D-
links or A-links. A “DS-0 Set” means a group of f0S within the same DS-1
connected at the same location and ordered atathe ime.

6. When it is necessary fo¥ TC Communications to incur expense in order to
meet IXSP requirements for subsequent additiorehanges to D-links or A-
links, the IXSP shall pay an additional charge Hase estimated time and
costs incurred to meet the IXSP’s request.

7. In addition, the service charge specified bekpplies for operations and
translations associated with the provisioning ofPSport connections to
establish DS-0 channels for A-links. This chargpli@s to each IXSP request
for work to be completed at the same time and apptinly once for all
connections ordered at the same time.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
Tariff Notice zzz
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PART C Interconnection with Interexchange Service Roviders (IXSPs)
ITEM 302. Trunk-side Access — continued
CCS7 Signalling
Monthly Charges ($) Service Charges ($)
Inward Change
D-link, per port A-link, per port order, per order, per Operation and
connection connection DS-0 set DS-0 set translation for A-link
Territory Iltem 302.3.3 Item 302.3.4 Item 302.3.5 | Item 302.3.6 Item 302.3.7
Bell CRTC 7516
ltem 40(1)(h)(1) ie” igﬁ(;;’g Bell CRTC 7516, Item Bell CRTC 7516, Item
em
Ontario/Quebec” | Bell Aliant CRTC 21562 _ WO A0MME
item 40(1)(h)(L) Bell Aliant CRTC 21562 |  Bell Aliant CRTC 21562, ltem | Bell Aliant CRTC 21562,
ltem 40(1)(h)(2) 40(1)(g)(1) Iltem 40(1)(h)(3)

1. Rates applicable in the operating territorfgefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
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PART C Interconnection with Interexchange Service Roviders (IXSPs)
ITEM 302. Trunk-side Access - continued
4. Primary Interexchange Carrier (PIC) Processing

1. Trunk-side access with FGD enables the IXSP ffer ats end-customers
access to its services by direct dialling. Suadteas is enabled by identifying
the IXSP as the end-customer’'s PIC. PIC selectinay be specified in
respect ofWTC Communications’s end-customer network access services
(“NAS”) that provide direct-dialled voice access tile PSTN. A list of
specific eligible services is included in the PIBRE Access Customer
Handbook (the “Handbook”) described in Iltem 302.4Gharges associated
with each of the PIC processing activities describelow are set out in ltem
302.4.8.

2. At least 60 calendar days before an IXSP wisH€sprocessing to begin, the
IXSP must establish a PIC processing account WFC Communications.
When establishing the PIC processing account, X&P| must provide its
Customer Account Record Exchange (CARE) Profilehe TTARE Profile
form is provided in the Handbook and requires KR to identify specified
PIC processing parameters and options.

Subsequent changes to the IXSP’s parameters amhgphust be provided to
WTC Communications in writing at least 30 calendar days before the
requested effective date of the change.

3. WTC Communications will provide each IXSP that establishes a PIC
processing account with 2 copies of the Handbobke Handbook contains
standards and procedures for the processing of tRI@sactions between
WTC Communications and the IXSP.

4. WTC Communications will apply a PIC processing charge to the IXSP
selected by an end-customer for establishing ongihg a PIC selection in
respect of that end-customer's NAS. Changes irecladding new or
additional NAS, end-customer moves and end-custamgated telephone
number changes.

5. In the case of PIC selection changes that auted by the end-customer or
an IXSP on behalf of the end-customer, the endeoust's PIC selection will
be reinstated to the previous PIC. The IXSP miush tprovide evidence of
end-customer authorization as described in Scheduté the CLEC-IXC
Agreement. If such end-customer authorization as provided within 15
business days from the date of the request W6hC Communications, the
IXSP will be deemed to have requested an unaugdrRIC change. In
addition to the unauthorized PIC change chargeosétbelow, the PIC
processing charge set out below and associatediteith302.4.4 is assessed
to the IXSP that requested an unauthorized PIC gwhato cover the
reinstatement of the unauthorized PIC to the prevIC selection.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
Tariff Notice zzz
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PART C
ITEM 302.

Interconnection with Interexchange Service Roviders (IXSPs)
Trunk-side Access - continued

4. Primary Interexchange Carrier (PIC) Processing continued

6. To enable the IXSP to validate or place PIC supson orders at the working

telephone number level, the IXSP may request aniirobfrom WTC
Communications a detailed record transaction in CARE format of al
working telephone numbers subscribed to a spdgilfiag telephone number
(“BTN").

To enable the IXSP to perform reconciliationwestn the IXSP's billing
records andvVTC Communications’s PIC database, the IXSP may request a
verification record fromMWTC Communications.

The PIC processing service charges describ#dnms 302.4.2 and 302.4.3 set
out below apply at the rate established for thettey where interconnection
first occurs. The remaining PIC processing sercitarges apply at the rates
set out below for each territory whedTC Communications and the IXSP
interconnect.

Primary Interexchange Carrier (PIC) Processing

BTN Detail
Account Set-up| Changes to Handbook, PIC Unauthorized| per working
per PIC CARE profile, each Processing, PIC Change,| telephone | Verification

processing per request additional per NAS per NAS number of record pqg

account ($) %) copy ($) %) $) provided ($) | NAS ($)
Territory Item 302.4.2 Item 302.4.2| Item 302.4.3 [Item 302.4.4 Item 302.4.5| Item 302.4.6 |ltem 302.4.
Ontario/Quebec Bell CRTC 7516, Item 40(5)(h)

Bell Aliant CRTC 21562, Item 40(5)(h)

1. Rates applicable in the operating territorgefl Canada operating as the ILEC.

Issue Date: 2008 12 12

Effective Date: 2008 12 0
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PART C Interconnection with Interexchange Service Roviders (IXSPs)

ITEM 302. Trunk-side Access - continued
5. Carrier Network Profile Change

1. WTC Communications will implement the network and translation options
selected by the IXSP at the time of the IXSP’siahibrder for trunk-side
access. The IXSP will indicate its selections bynpleting a carrier profile

guestionnaire (“CPQ”) in respect of each carrieniification code (“CIC”)
used.

2. The following service charges will apply in respof changes requested by
the IXSP to its CPQ at any time subsequent to miteali programming in
WTC Communications’s switch. The service charges apply to each switch
in which modifications are required due to an IXSEhange request.

Carrier Network Profile Change Charge ($)

International Abbreviated | Pre-subscription | Flexible
Territory Calling Dialling No. 1 Indication ANI
Ontario/Quebec Bell CRTC 75186, Item 40(7)(c)

Bell Aliant CRTC 21562, Item 40(7)(c)

1. Rates applicable in the operating territorgefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
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PART C
ITEM 303.

Interconnection with Interexchange Service Roviders (IXSPs)

Network Announcements for Customers of D8connected IXSPs with Trunk-
side Access

1. This service provides for a network announcentertte activated when an

IXSP with trunk-side access is disconnected fMMiC Communications’s
network or otherwise ceases to provide its endecnsts with access to
interexchange serviceSVTC Communications will route all calls destined
for the network of the disconnected IXSP to a rdedrannouncement. The
announcement will inform end-customers that theRX&no longer in service
and direct such end-customers to contact anoth8P ¥ establish service.
The announcement will also provide instructions rimeking interexchange
calls using casual calling.

The announcement creation fee specified belghieapto each IXSP upon the
provision of its CARE Profile for the creation ¢fet announcement capability
in respect of that IXSP.

In addition, each time an IXSP with trunk-sideess is disconnected from
WTC Communications’s network, or otherwise ceases to provide its end-
customers with access to interexchange servicesarthouncement activation
charge specified below is assessed to each rergdiX8P having provided to
WTC Communications its CARE Profile for that ILEC operating territgry
on the date that the announcement is activated.

Network Announcements for Customers of DisconnectekKSPs
with Trunk-Side Access

Once only Announcement
announcement activation charge,
Territory creation fee ($) each occurrence ($)

Ontario/Quebec* Bell CRTC 7516, Item 80(1)(c)
Bell Aliant CRTC 21562, Item 80(1)(c)

1. Rates applicable in the operating territorgefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
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PART C Interconnection with Interexchange Service Roviders (IXSPs)
ITEM 304. Bulk Transfer of End-Customer Base Betwer IXSPs

1. This service is intended for situations sucha@guisitions or mergers in which
one IXSP with trunk side access (the “acquiring PXSacquires the equal
access end-customer base of another IXSP (theiratigXSP”). The
acquiring IXSP can requedTC Communications to convert the end-
customers’ PIC selections from the original IXSRHhe acquiring IXSP on a
bulk transfer basis. Befor&/ TC Communications will process the
requested transfer, the acquiring IXSP must provileC Communications
with documentation of the original IXSP's agreenterthe bulk transfer of its
end-customer base.

2. The acquiring IXSP must request a bulk transfean original IXSP’s end-
customer base fromVTC Communications in advance of the proposed
transfer date. The advance notice required\ByC Communications and
the specific timing of the transfewill vary depending upon the size and
nature of the end-customer base to be transferred.

3. Charges for processing a request for a bulkstesirof another IXSP's end-
customer base are assessed to the acquiring IXBE.charges consist of a
basic charge per request and a variable chargdA®r

4. Charges
Basic Charge, each Variable Charge,
Territory request ($) each NAS ($)
Bell CRTC 7516, Item 85(1)(d)
Ontario/Quebec Bell Aliant CRTC 21562, Item 85(1)(d)

1. Rates applicable in the operating territorf3efl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
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PART C Interconnection with Interexchange Service Roviders (IXSPs)
ITEM 305. Billing and Collection Service

1.

3.

4.

Subject to the terms and conditions set forthaimilling and Collection
Services Agreement to be entered into betw&8rC Communications and
the IXSP or its agent)V TC Communications will provide or arrange billing
and collection service for eligible services praddby the IXSP. Eligible
services are defined in the Billing and CollectiSarvices Agreement and
include bill to third number, collect, caller paydirectory assistance, casual
calling, sent paid, coin telephone, conferencearadl messaging services.

Billing and Collection Service includes:

1. preparation and rendering of bills for chargascpased byWTC
Communications from the IXSP which are associated with eligible
services provided by the IXSP to end-customers \alem maintain
accounts withWVTC Communications for local service;

2. collection of payments for charges associatel aligible calls placed by
end-customers who use the IXSP’s eligible servideayments collected
include appropriate taxes, which will be remitted the IXSP to the
appropriate governments unle8¢TC Communications identifies the
end-customer as tax-exempt (for either, or botlG 8T and PST/HST). If
the end-customer is tax-exempt, the appropriate daxtaxes, will be
removed, and remaining taxes will be recalculategg WTC
Communications if necessary, and the revised tax amounts will be
billed;

3. answering of end-customer questions regardiraggels billed byWTC
Communications for eligible services provided by the IXSP, exchgl
guestions about the details of the IXSP’s servicags, rate structure and
similar matters; and

4. application of credits and adjustments to enstaner accounts, in
accordance with billing and collection services geaures which are
provided to the IXSP from time to time BWYTC Communications.

WTC Communications’s billing and collection service may be provided to
the IXSP either byWWTC Communications or by its agent.

WTC Communications will require an implementation period to establish
billing and collection service with the IXSP. Tipseriod will be identified in
the Billing and Collection Services Agreement.

Rates

Charges for billing and collection service consi$ttwo components: an
accounts receivable management discount that appbe each account
receivable purchased from the IXSP and billed te #md-customer; and
processing charges that apply to each accountvediei purchased from the
IXSP that is returned prior to billing, billed to @istomer, or returned or
charged back to the IXSP after billing.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART C Interconnection with Interexchange Service Roviders (IXSPs)

ITEM 305. Billing and Collection Service - continue

1. Accounts receivable management discount

Territory Discount (%)

Ontario/Quebec* Bell CRTC 7516, Item 42(3)(b)
Bell Aliant CRTC 21562, Iltem 42(3)(b)

1. Rates applicable in the operating territorefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 12 0

TELECOM ORDER CRTC



WTC COMMUNICATIONS

CRTC 25591
General CLEC Tariff Page 48
Revision 2
PART C Interconnection with Interexchange Service Roviders (IXSPs)

ITEM 305. Billing and Collection Service - continue

2. Processing charge per account receivable (“AR”)

AR returned prior | AR billed to an AR returned or

to billing ($) end-customer ($) charged back to

Territory IXSP after billing ($)

Ontario/Quebec Bell CRTC 75186, ltem 42(3)(d)
Bell Aliant CRTC 21562, Item 42(3)(d)

1. Rates applicable in the operating territorfgefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 12 0
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PART D
ITEM 400.

Interconnection with Wireless Service Proviérs (WSPs)

General

This Part governs the provision of interconnectservices associated with
interconnection of the facilities and service\6f C Communications and those
of Telecommunications Providers that are WSPs. @&edommunications
Provider that owns or operates transmission faslias a WSP and wishes to
interconnect withWTC Communications must be authorized by Industry
Canada to provide public mobile radio service inosth areas where
interconnection is requested and must also sigmneamconnection agreement
with  WTC Communications. Where a WSP provides a competitive
interexchange service, the terms, conditions, ratelscharges specified in Part C
of this Tariff shall apply.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART D Interconnection with Wireless Service Proviérs (WSPs)

ITEM 401. Terms and Conditions Applicable to Intercmnnection with WSPs

1.

The[Company/CLEC] will provide at least one suitably equipped pat
interconnection in each Exchange in which it opegats a CLEC.

The provision of interconnection services irstRart is subject to compliance
by the WSP with all applicable authorization andiipment certification
requirements and all relevant interconnection fate& standards established
by Industry Canada.

WTC Communications does not make any representation that access
interconnection services shall at all times be labé in the quantities
requested and at the locations specified by the WE8PC Communications
shall, however, devote its best reasonable effontsake such interconnection
services available on request, in accordance whgh provisions of an
interconnection agreement between the WSP \Wi@C Communications

and taking account #WTC Communications’s own requirements.

When WTC Communications agrees to provide interconnection services
under this Part at the WSP’s premises or at ittoousrs’ premises, the WSP
will furnish or arrange to furnish t&¢ TC Communications, at no charge,
adequate equipment space and electrical power.

The WSP will also furnish or arrange to furnishWTC Communications, at
no charge, any additional facilities or protectigpparatus that may be
required due to particular hazards at the intereotian locations.

Where equipment or facilities are provided by WSP or its customers, the
interface withWTC Communications’s equipment or facilities shall comply
with industry accepted guidelines.

Network Changes

1. WTC Communications makes no representations that its equipment and
facilities are adapted or will remain adapted fee un connection with
WSP-provided equipment or facilities.

2. WTC Communications reserves the right to change in whole or in part,
the design, function, operation or layout of itsiipgnent or facilities as it
considers necessafmTC Communications shall not be responsible to a
WSP or its customers for any equipment or facgitiehich cease to be
compatible withWTC Communications’s equipment or facilities or
become inoperative because of such chang@sltd Communications’s
equipment or facilities.

3. WTC Communications will provide the WSP with advance notice of
changes toWTC Communications’s equipment or facilities that may
affect the WSP’s interconnection wittVTC Communications in
accordance with applicable CRTC requirements.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART D
ITEM 401.

Interconnection with Wireless Service Provigrs (WSPs)

Terms and Conditions Applicable to Intercnnection with WSPs -
continued

8. Network Outages

WTC Communications does not guarantee uninterrupted working of its
interconnection services, and shall not be liabléhe WSP, its customers or
to any other person, for any failure or delay inrf@enance of any
interconnection service provided pursuant to tlagt,Ro the extent that such
failure or delay is attributable to causes or rsstibm events beyond/TC
Communications’s reasonable control. Nothing in this paragraphllsha
extend the liability oWWTC Communications as specified in Item 102.10 of
the Terms in the event of network outages or sermproblems.

Protection

The characteristics and methods of operation of @rguits, equipment or
facilities of the WSP, when connectedWwolr'C Communications’s circulits,
equipment or facilities, shall not:

1. interfere with or impair service over any faeds of WTC
Communications’s or any Telecommunications Providers with which
WTC Communications interchanges traffic;

2. cause damage WTC Communications’s facilities;

3. impair the privacy of any communication carriesver WTC
Communications’sequipment or facilities; or

4. create hazards WTC Communications’s employees or to the public.

10. If such characteristics or methods of operadi@not in accordance with Item

401.9,WTC Communications will, where practicable, notify the WSP that
temporary discontinuance of the use of any equiproerfacilities may be
required. When prior notice is not practicablethmgy contained within the
Tariff shall be deemed to preclud¢TC Communications from temporarily
discontinuing forthwith the availability to the WS#f any equipment or
facility if such action is reasonable under thewmnstances. In cases of such
discontinuance, the WSP will be promptly notifiechda afforded the
opportunity to correct the condition which causete ttemporary
discontinuance.

11. During any period of temporary discontinuanteesvice caused by a trouble

or condition arising in the WSP's operations, eou@pt or facilities, no
refund for interruption of service, as set forthWAiTC Communications’s
Terms (Item 102), shall be made.

12. The WSP shall be responsible for all charges idurespect of equipment,

facilities and interconnection services providedWyC Communications
pursuant to this Part. The WSP shall be the soilet @f contact withWTC

Communications in respect of the equipment, facilities or sersipeovided,
including for the purpose of making trouble reports

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART D Interconnection with Wireless Service Proviers (“WSPs”)
ITEM 402. Trunk-side Access

1. “Trunk-side access” refers to an arrangementgusiterconnection facilities
to enable the interchange of traffic betw&¥iC Communications and the
WSP using CCS7 signalling.

2. Trunk-side access is provided through digitetwts. The facilities used to
provide digital circuits may be provided WYTC Communications or a
Telecommunications Provider.

3. Service Charges

The order processing service charge specified bapplies for each DS-0
Set, where “DS-0 Set” means a group of DS-0s, inotdd to the same DS-1,
that are connected at the same POI and orderebdeasame time. The
activation or change service charge specified bedpplies for each DS-0
activated or changed.

Trunk-Side Access Service Charges

Order Processing, each | Activation or change,
Territory DS-0 Set ($) each DS-0 (%)

Ontario/Quebec* Bell CRTC 7396, Item G15(c)(2)(f) and (g)
Bell Aliant CRTC 21563, Item G15(c)(2)(f) and (g

1. Rates applicable in the operating territorgefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
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PART D Interconnection with Wireless Service Proviers (“WSPs”)
ITEM 402.  Trunk-side Access - continued
4. Access Charge

The trunk-side monthly access charge specified vbgboovides for the
common equipment and facilities required to ter@nN&SP-originated traffic
in WTC Communications’s local calling area associated with the POI,
including transiting to other LECs and WSPs oparain the local calling
area associated with the POI. It also providesHercommon equipment and
facilities required to route to the WSP’s NXXs asated with the exchange
in which the POI is located. The charge appliesefaich activated DS-0 and
varies according to the total number of activateg-@ between the WSP
switch andWTC Communications’s POI.

Trunk-Side Access Monthly Charge (per DS-0) (%)

Upto 24 Up to 48 Upto72 | Upto 96 | Over 96
Territory DS-0s DS-0s DS-0s DS-0s DS-0s

Ontario/Quebec Bell CRTC 7396, Item G15(c)(2)

Bell Aliant CRTC 21563, Item G15(c)(2)

1. Rates applicable in the operating territorefl Canada operating as the ILEC.
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PART D Interconnection with Wireless Service Proviers (“WSPs”)
ITEM 402. Trunk-side Access — continued
5. CCS7 Interconnection

1. CCS7 signalling service may be provided/yC Communications to a
WSP for the purpose of call set-up and take-doWne service provides a
port connection otWTC Communications’s designated gateway STPs
for each DS-0 channel linkingTC Communications’s STPs to the
WSP’s STPs.

2. The DS-0 channel facility linkingy TC Communications’s STPs to the
WSP’s STPs may be provided WTC Communications or by any
Telecommunications Provider.

3. The monthly rate specified below applies forre&IP port connection
used to establish a DS-0 channel linking a WSP'®® S& WTC
Communications’'s STP. WSPs are required to connect in multiple$ of
DS-0 channels.

STP, Each Port Connection

Territory Monthly Rate ($)

Bell CRTC 7396, Item G15(c)(4)(a)
Bell Aliant CRTC 21563, Item G15(c)(4)(a)

Ontario/Quebecd

2. Rates applicable in the operating territorieBelf Aliant and Bell Canada operating as the ILECs

4. The administration charge specified below applie the engineering,
planning and testing activities associated withW®P’s initial request to
develop and implement CCS7 network interconneaimangements. The
activities include engineering, operations anddiaions work required to
provision initial CCS7 interconnection between tWSP’'s STPs and
WTC Communications’s gateway STPs.

Administration Charge

Territory Rate ($)

Bell CRTC 7396, Item G15(c)(4)(c)
Bell Aliant CRTC 21563, Item G15(c)(4)(c)

Ontario/Quebecd

2. Rates applicable in the operating territorieBelf Aliant and Bell Canada operating as the ILECs

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
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PART D Interconnection with Wireless Service Proviérs (“WSPs”)
ITEM 402. Trunk-side Access - continued
6. Directory Listing

WTC Communications will arrange to have a telephone number assigoed t
a WSP listed in a LEC’s directory in accordancehwiem 202 upon request
by a WSP on behalf of its end-customer. Any charpyied onWTC

Communications by the LEC providing the directory will be payalilg the
WSP toWTC Communications.
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PART D Interconnection with Wireless Service Proviers (“WSPs”)
ITEM 403. Line-side Access

1. “Line-side access” refers to an interconnectmrangement using facilities
over which PSTN dial tone is delivered to enable itiierchange of traffic
betweeWTC Communications and the WSP.

2. Line-side access is provided through analoguwkenved digital DS-0 circuits.
The facilities used to provide line-side circuit@ynbe provided byVvTC
Communicationsor a Telecommunications Provider.

3. Service Charge

The service charge specified below applies for eacter to activate any
guantity of line-side circuits at one POI at thensdime.

Per request to activate interconnecting
Territory circuits, per location ($)

Bell CRTC 7396, Item G15(b)(5)(i)
Ontario/Quebec Bell Aliant CRTC 21563, Item G15(b)(5)(i)

1. Rates applicable in the operating territorefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 12 0
TELECOM ORDER CRTC
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PART D Interconnection with Wireless Service Proviérs (“WSPs”)
ITEM 403. Line-side Access
4. Monthly Charges
1. Link Charge
Link charge
Territory Monthly Charge ($)
Bell CRTC 7396, Item G15(b)(4)(a)
Ontario/Quebec Bell Aliant CRTC 21563, Item G15(b)(4)(a)
1. Rates applicable in the operating territorgefl Canada operating as the ILEC.
Issue Date: 2010 05 06 Effective Date: 2010 05 27
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PART D Interconnection with Wireless Service Proviers (“WSPs”)

ITEM 403. Line-side Access — continued
4. Monthly Charges — continued
2. Access Charge

The monthly charge specified below applies in addito link charges,
and provides for additional common equipment arudifi@s required to
process a call withinWTC Communications’s local calling area
associated with the POIl. Charges are applied doh é&S-0 circuit and

vary according to the total number of DS-Os in bséween the WSP
switch andWTC Communications’s POI.

Monthly Charge per DS-0 ($)

More
Territory Uptol12 | Upto24 | Upto36 | Upto48 | Upto60 | Upto 72 | Upto 84 | than 84

DS-0s DS-0s DS-0s DS-0s DS-0s DS-0s DS-0s DS-0s

Ontario/Quebed Bell CRTC 7396, Item G15(b)(5)
Bell Aliant CRTC 21563, Item G15(b)(5)

1. Rates applicable in the operating territorfgefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 12 0

TELECOM ORDER CRTC
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PART D Interconnection with Wireless Service Proviers (“WSPs”)

ITEM 403. Line-side Access —

continued

5. Telephone Numbers
1. The charges specified below apply if a WSP regutelephone number

ranges in connection with line-side acces®YTC Communications
provides 7-digit telephone numbers with outpulsaiher as a dedicated

group of 10,000 consecutive numbers (an entire NXK)ndividually

from a non-dedicated NXX. Numbers may be activatechediately or
reserved for activation at a later date. An endeX may be reserved

where forecasts warrant.

Telephone numbers willréserved for a

minimum of one month, and remain reserved untit@tain service or
released at the request of the WSP.

2. The WSP is responsible for all charges levietespect of all calls associated
with any telephone number assigned and activatdzebalf of that WSP.

3. WTC Communications does not provide a directory listing in respect of
telephone numbers reserved or activated on beliak 8WSP.WTC
Communications will arrange to have a telephone number assigneal to
WSP listed in a LEC’s directory in accordance widm 202 upon request
by a WSP on behalf of its end-customer. Any chailgesed onWTC
Communications by the LEC providing the directory will be payalilg
the WSP toNTC Communications.

6. Charges for Activated Telephone Numbers

The service charge specified below applies for eatjuest to place any
guantity of telephone numbers in service at one BiCQthe same time. In
addition, the monthly charge specified below applfer each telephone
number activated.

Territory

Service charge, per
request ($)

Monthly charge, per
telephone number ($)

Ontario/Quebec

Bell CRTC 7396, Item G15(b)(1)(@)(1)
Bell Aliant CRTC 21563, ltem G15(b)(1)(a)(1)

1. Rates applicable in the operating territorBefl Canada operating as the ILEC.

Issue Date: 2008 12 12

TELECOM ORDER CRTC

Effective Date: 2008 1P 0
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Revision 3

PART D Interconnection with Wireless Service Proviers (“WSPs”)
ITEM 403. Line-side Access — continued

7. Charges for Reserved Telephone Numbers

The service charge specified below applies for eacjuest to reserve any
guantity of telephone numbers at one POI at theesame. In addition, the

monthly charge specified below applies for eackplebne number reserved
but not in service.

Service charge, per Monthly charge, per
Territory request ($) telephone number ($)

Bell CRTC 7396, Item G15(b)(1)(a)(2)

Ontario/Quebec Bell Aliant CRTC 21563, Item G15(b)(1)(a)(2)

1. Rates applicable in the operating territordefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
TELECOM ORDER CRTC
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PART D
ITEM 403.
8.

Interconnection with Wireless Service Proviers (“WSPs”)
Line-side Access - continued

100 and 1000 Block Routing

“Block routing” refers to an arrangement wherd®ffC Communications
will verify that an incoming call is destined totelephone number activated
on behalf of a WSP, then route the call to the VgSWitch on a trunk-side
basis, enabling the exchange of CCS7 signallingrimétion. The WSP may
request block routing on the basis of blocks of @0Q@000 numbers. In each
territory where interconnection occur, the servidearge per block, the
monthly charge per block, and/or a monthly chargerumber will apply as
set out below.

100 and 1000 Block Routing

Territory

Service charge, per
block ($)

Monthly charge, per
block ($)

Monthly charge, per
number ($)

Ontario/Quebec

Bell CRTC 7396
Item G15(c)(6)

Bell Aliant CRTC 21563
Item G15(c)(6)

Bell CRTC 7396
Item G15(c)(6)

Bell Aliant CRTC 21563
Item G15(c)(6)

Bell CRTC 7396
ltem G15(b)(1)(a)(2)
Bell Aliant CRTC 21563
ltem G15(b)(1)(a)(2)

Issue Date: 2008 12 12

Rates applicable in the operating territorgefl Canada operating as the ILEC.

Effective Date: 2008 1P 0
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Revision 2

PART D Interconnection with Wireless Service Proviérs (“WSPs”)
ITEM 403. Line-side Access — continued
9. Transfer of Entire NXX

On requestWTC Communications will transfer an entire NXX being used
by a WSP for line-side access to use in connedctiith trunk-side access.
The following service charge applies to recovertcassociated with the
transfer of the NXX fromWTC Communications’'s switch to the WSP’s
switch.

Territory Service charge, per transfer ($)

Bell CRTC 7396, Item G15(c)(7)
Ontario/Quebec | el Aliant CRTC 21563, Item G15(c)(7)

1.Rates applicable in the operating terriwrBell Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 12 0
TELECOM ORDER CRTC
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PART E Other Interconnection Services
ITEM 500. General

This Part governs the provision of services othantthose described elsewhere
in this Tariff that are associated with the intemgection of the
[Company/CLEC]'s facilities with those of Telecommunications Praansl

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART E
ITEM 501.

Other Interconnection Services

Call Routing - Location Routing Number (LRN) Absent

1. Call routing - LRN Absent service provides gadbcessing for calls from a
Telecommunications Provider in locations where LN been implemented,
and where the Telecommunications Provider doesransmit the LRN of the
serving switch to which the call must be routedte&mination.

2. Call routing - LRN Absent functionality is linet toWTC Communications
determining, in conjunction with its arrangement KNP access to a Service
Control Point (SCP), if the destination telephonenber of a call from a
Telecommunications Provider has been ported tohandtEC, and if so,
obtaining the LRN of the serving switch to whicte tball must be routed for
termination.

3. Rates and Charges

Charges for call routing — LRN Absent are spedifoi@low. The charges are
applicable to all line-side access interconnectiinguits and to trunk-side MF

interconnecting circuits.

In addition, call rowgin LRN Absent is available

for trunk-side CCS?7 interconnecting circuits asogtion.

Call Routing LRN Absent, per DS-0

Territory

Line-Side
Interconnecting
Circuits, per
month ($)

Trunk-side Interconnecting Circuits

MF Interconnecting
Circuits

CCS7 Interconnecting Circuits

One-way,
per month

(%)

Two-way,
per month

(%)

One-way, Two-way,

Service Charge
per month per month

®) ®) ®)

Ontario/Quebec

Bell CRTC 7516, ltem 115(4)(e)
Bell Aliant CRTC 21562, Item 115(4)(e)

Bell CRTC 7516, ltem 115(4)(e)

Bell Aliant CRTC 21562, Item
115(4)(e)

1. Rates applicable in the operating territorfgefl Canada operating as the ILEC.

Issue Date: 2008 12 12

Effective Date: 2008 12 0

TELECOM ORDER CRTC
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PART E Other Interconnection Services
ITEM 502. Port-Out Cancellation Charge

1. This charge applies to the cancellation of adpenrequest to port a telephone
number fromWTC Communications to a LEC or WSP in excess of 10% of
the total number of valid telephone number portieguests issued by the LEC
or WSP in a calendar month, where valid portinguestis are those that have
been accepted and provisioned. Port-out canamistihat arise due to a
subsequent decision from the customer, as indidayed valid More Recent
Authorization received byWTC Communications, or that are attributable to
other factors under the control WfTC Communications, such as delays due
to missed due dates, will not be included in the-pat cancellation total that is
attributed to the LEC or WSP.

2. If a LEC or WSP submits a Local Service Requesbehalf of a customer,
and another LEC or WSP submits another Local SerRkequest with More
Recent Authorization on behalf of the same custother cancellation of the
first Local Service Request will not be includedtie port-out cancellation
total that is attributed to the LEC or WSP.

3. A port order cancellation will not be includedthe port-out cancellation total
that is attributed to the LEC or WSP, if:

- a customer inform®TC Communications that the customer wishes to
remain withWTC Communications, rather than proceed with an approved
number port to a competitor; and

- the approved number port to a competitor hasalieady been cancelled ByTC
Communicationsafter a 7-day period following the due date of tbguest.

4. Charge:
Territory Service charge, per request ($)
Bell CRTC 7516, Item 115(4)(f)
Ontario/Quebec Bell Aliant CRTC 21562, Item 115(4)(f)

1. Rates applicable in the operating territordefl Canada operating as the ILEC.

Issue Date: 2008 12 12 Effective Date: 2008 1P 0
TELECOM ORDER CRTC
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PART E
ITEM 503.

Other Interconnection Services
9-1-1 Emergency Response Service (ERS)

1. Definitions

For the purpose of this tariff item, the followirigrms have the meanings as
defined below:

“0-1-1 database” is the database operated by the 9-1-1 serviceidaovhat
provides selective routing information based on AALLl, and SAG information.

"9-1-1 service provider" is the ILEC that provides 9-1-1 emergency response
service to the local authority pursuant to a taaffd/or agreement. The 9-1-1
service provider's tariff and/or agreement makegessto 9-1-1 emergency calling
available to the ILEC's end-users located withanghrving area.

"ALI" or "automatic location identification" is a database feature that displays
to call answer centres and ERAs address/locatitanwligh respect to the telephone
line from which the 9-1-1 call originates.

"ANI" or "automatic number identification” is a database feature that displays
the telephone number from which the 9-1-1 calliogatgs.

"Call answer centre" is the first point of reception for all 9-1-1 calh its serving
area. It is a communications facility that is ofhhours a day, 365 days a year,
and is responsible for redirecting or transferemgergency calls to ERAs.

"Call control" is a set of features that allow the 9-1-1 operianaintain control
of the 9-1-1 call regardless of calling-party aetio

"CRTC" or "Commission" is the Canadian Radio-television and
Telecommunications Commission.

"End-user” is the ultimate purchaser of telecommunicationsises provided on
a retail basis by a telecommunications serviceigesyv

"ERA" or"emergency response agencyis the communication centre to which
emergency calls are transferred from a call angsatre. ERAs normally refer to
the fire, police, and ambulance agencies respangdal dispatching emergency
personnel.

"ESZ" or "emergency service zone"is a defined area consisting of a specific
combination of municipality, law enforcement, firemergency medical and call
answer centre coverage areas.

"Exchange service" is any local telecommunications service offered WyC
Communications to its end-users.

“Local authority” is a municipality, provincial government, or arther authority
responsible for operating the call answer centre.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART E Other Interconnection Services
ITEM 503. 9-1-1 Emergency Response Service (ERSjentinued

1. Definitions - continued

"Local subscriber" is WTC Communications end-user located within kheal
authority's boundaries who subscribes to any of VWCIdthmunications’s exchange
services.

"Public safety answering point"or "PSAP": see "Call answer centre."

"SAG" or"street address guide" means the databases that contain street names,
address ranges, routing codes (if provided), ahdradata required to verify street
address information which is entered into the 9dafiabase and which is used for
selective routing and transfer.

"Serving area” is the area from which 9-1-1 calls will be dirett® a particular
call answer centre as determined by the local aiyho

2. Service Description

1. 9-1-1 emergency response service (9-1-1 ERS) sigwd under the terms of
this tariff, with the cooperation of the 9-1-1 sees provider and the local
authority, to WTC Communications's end-users wh® @nnected to WTC
Communications's network by any of WTC Communicagi® exchange
services. The provision of this service is subjecthe availability of suitable
facilities. This service provides for the transpoft9-1-1 dialled calls to call
answer centres.

2. The service provides WTC Communications's end-usélrs9-1-1 three-digit-
dial access to call answer centres serving theimnconities. WTC
Communications provides its end-users with acaediset 9-1-1 code from each
of its central offices to provide the service cagg specified by the local
authority. Call answer and emergency response cgsnare not provided by
WTC Communications as part of its 9-1-1 ERS.

3. The 9-1-1 call is delivered by the 9-1-1 servicevinler to a call answer centre
operated by the local authority. The attendant het tall answer centre
determines the nature of the emergency and forwhedsall to the appropriate
ERA. The answering attendants at the call answetreg and ERAs are
supported by the following special features prodlidey the 9-1-1 service
provider in accordance with its tariffs and agreetae

1. Selective routing and transfer: The 9-1-1 servicevider maintains a
central database in its network that will autoradtcroute the 9-1-1 call to
a pre-assigned call answer centre based upon tHeaA#lor ALI of the
telephone line from which the 9-1-1 call originates

2. ALI: The 9-1-1 service provider maintains an AL talaase.

3. Integrity Check: This allows the call answer centreerify that the 9-1-1
access lines to its bureaus are in working order.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART E Other Interconnection Services
ITEM 503. 9-1-1 Emergency Response Service (ERSjentinued

2. Service Description - continued

The operation of the selective routing and tranafed ALI features is dependent
upon the accuracy of WTC Communications's recorus iaformation received
from the local authority and others, such as neeestinformation and boundary
changes.

3. Object

1. In accordance with the terms and conditions of WTGmMmunications's
General Tariff, WTC Communications shall fulfillsitobligations under this
tariff to make 9-1-1 ERS available to its end-usamnd shall be bound by the
provisions of the tariff, unless a written agreetmm the provision of 9-1-1
ERS is executed by WTC Communications and the lagtidority.

4. Conditions of Service
1. As conditions of providing 9-1-1 ERS, WTC Communicas shall
1. Make 9-1-1 ERS accessible to all local subscribetse serving area;
2. Provide 9-1-1 ERS through the network of the 9gefivice provider;

3. Provide ANI and/or ALI data, routing data, and aothecessary data to the
9-1-1 service provider which, in turn, shall praviduch data to the call
answer centre and ERAs as deemed appropriate by @6@munications,
the local authority, and the 9-1-1 service provider

4. Maintain and update the SAG upon receipt of infdramaprovided and
validated by the local authority regarding geograglata, including street
names, addresses, and the borders of the senaag and ESZs;

5. Provide to the local authority at its designatelll aaswer centre, in writing
and in advance of offering local exchange services

1. Atelephone number that is accessible 24 houryarddays a week, for
the purpose of reporting trouble with the 9-1-1 sgeacy calling
system, and

2. A facsimile number and/or alternative address, sashan e-mail
address, to deal with problems with local subscsib@formation and
the SAG, and to update such information as reqdpatel

6. Be responsible for any other requirements thahatespecifically identified
in the tariff and are related to matters of thedKisted in Item 503.4.1.

Issue Date: XX XXXX XX Effective Date: yy yyyyy
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PART E Other Interconnection Services
ITEM 503. 9-1-1 Emergency Response Service (ERSjentinued

5. Characteristics of Service

1.

9-1-1 ERS permits the use of features including,viathout being limited to,
ANI and/or ALI, selective routing and transfer, acal control features. The
availability and reliability of these features degdeon the following:

1. The terminal systems and the operating mode seldotethe call answer
centre and ERAs;

2. The type of exchange service and the equipmenbanelephone systems
from which 9-1-1 calls originate;

3. The accuracy of the data, which itself is dependgan the information
provided by various sources (WTC Communications,ltical authority, the
9-1-1 service provider, other telecommunicationsrriees, WTC
Communications's end-users, etc.); and

4. The characteristics and reliability of the 9-1-tveme provided by the 9-1-1
service provider, to the extent that WTC Commuiices's participation in
the provision of 9-1-1 ERS is dependent upon tiel9service provided by
the 9-1-1 service provider.

6. Confidentiality

1.

2.

Any information provided by WTC Communications tetlocal authority, its

employees, servants, agents, and/or co-contrag@msining to the design,
development, implementation, operation, and maariea of 9-1-1 ERS is
confidential and shall be provided only to thosespes who need to know the
information for the purposes of providing 9-1-1 ERS

WTC Communications provides to the 9-1-1 serviaevjoler, for the operation
of 9-1-1 ERS, the name, telephone number, classeofice, and service
location shown on WTC Communications's ANl and Aldcords as the
address for WTC Communications exchange servicésC \@ommunications
provides this information for all of its end-usef$ie 9-1-1 service provider in
turn provides this information, and when requirtet class of service, to the
local authority when a 9-1-1 call is placed by afieaNVTC Communications's
end-users. The class of service and the serviagidog if it differs from the
listed address, are provided on a confidentialdmsthe 9-1-1 service provider
and, in turn, to the local authority for the solegmse of responding to 9-1-1
emergency calls.
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PART E Other Interconnection Services

ITEM503. 9-1

6. Confidentiality
3.

7. Quality of 9-1-
1.

8. Implementatio

1.

-1 Emergency Response Service (ERS§entinued

- continued

The information consisting of names, addresses, talgphone numbers of
WTC Communications's end-users whose listings aoé published in

directories or listed in directory assistance rdsois confidential. The party
calling 9-1-1 waives the right to privacy under afywTC Communications's
tariffs or agreements to the extent that the nalmeation, and telephone
number associated with the originating telephore farnished to the local
authority operating a call answer centre.

WTC Communications shall abide by all applicablgidiation in effect with
respect to the protection of privacy.

1 ERS

WTC Communications shall install and operate 9-ERS in a manner that
meets quality standards generally accepted in Namtlerica for such services.
The following are examples of the content of qyaktandards generally
accepted in North America:

1. Average of 0.1% blocking within the network;
2. Diverse telephone networking capabilities;

3. Updated ANI and/or ALI records in the 9-1-1 servm®vider's database;
and

4. Special call control features, such as bureau hehdergency ringback,
calling party disconnect signal, and forced dis@mn

WTC Communications agrees to restore service asklyuas possible on a
priority basis should there be any interruptionage mistake, or defect in its
transmission or in its network facilities.

n

The implementation of 9-1-1 ERS within the servarga shall be carried out
pursuant to an implementation schedule to be miyt@greed on by WTC
Communications, the local authority, and the 9-%ervice provider (the
Parties). The implementation schedule may be clthibgeagreement of the
Parties.
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PART E Other Interconnection Services
ITEM 503. 9-1-1 Emergency Response Service (ERSjentinued

9. Limitation of Liability

1. WTC Communications's liability for the performanad its obligations
pursuant to this tariff shall be subject to and eoed by the
Company/CLEC's General Tariff tem # __ —Terms of ®rvice].

2. WTC Communications shall, during the term of ttasff, maintain sufficient
insurance to cover its obligations under this tamifd shall provide evidence of
same to the local authority, or, if WTC Communicas is self-insured, provide
satisfactory evidence to the local authority that @/Communications is and
will be, at all relevant times, in a position toceassfully meet its monetary
obligations stemming from liability under this féri

10. Force Majeure

1. WTC Communications shall not be held responsibteafty damages or delays
as a result of war, invasion, insurrection, denatisins, or as a result of
decisions by civilian or military authorities, firéoods, strikes, and, generally,
as a result of any event that is beyond WTC Comoatimns's reasonable
control.

2. The local authority may designate a back-up caidlean centre to which 9-1-1
calls will be directed if the primary call answentre is unable to accept the
calls for any reason.

3. WTC Communications shall, in the event of a digasteforce majeure, co-
operate and make all reasonable efforts to proweporary replacement
service until permanent service is completely mesto

4. The costs required to provide temporary replacersentice shall be borne by
WTC Communications in accordance with WTC Commuioce's obligations
as indicated in Item 503.4 of this tariff.

11. 9-1-1 Municipal Charges

1. Upon request from the local authority, WTC Commatiams will provide a
billing and collection arrangement for local auilies participating in 9-1-1
ERS (billing and collection service) so that, sebj® Item 503.11.6, it collects
9-1-1 municipal charges on behalf of the local artitit monthly from its end-
users for each of its exchange services.

2. WTC Communications provides 9-1-1 municipal chargdéisng and collection
service on the basis that WTC Communications i®mithe local authority's
accounts receivable for the 9-1-1 municipal chafgesn amount equivalent to
their full value, less a discount on the billed rgjes and less those charges that
WTC Communications's end-users have specifically expressly refused to

pay.
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PART E Other Interconnection Services
ITEM 503. 9-1-1 Emergency Response Service (ERSjentinued

11. 9-1-1 Municipal Charges - continued

3. The 9-1-1 municipal charges billing and collectg®vice is provided under the
terms of this tariff and/or a billing and colleaticagreement that the local
authority has entered into with WTC Communications.

4. The 9-1-1 municipal charges billing and collectgarvice is provided subject
to the availability of suitable facilities.

5. WTC Communications cannot suspend or terminatetbeision of any of its
exchange services to its end-users solely for timepayment of these charges.

6. Notwithstanding Item 503.11.1, WTC Communicationayndecide not to bill
9-1-1 municipal charges to its end-users or to billy a portion of the
municipal charges; however, WTC Communicationslghake any payments
contemplated in Item 503.11.2 as if the municigarges had been billed by
WTC Communications to its end-users.
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