
                        W T C  C O M M U N I C A T I O N S  
Customer Letter of Agency 

 
Customer Legal Name: (the “Customer”)

Address  

City  Province Postal Code 
 

Purpose of this Document 
 
The Customer’s signature on this document authorizes WTC Communications 

• To act as the customers agent in all matters concerning the provisioning of telecommunications 
services  (the ”Services”) currently received by the Customer; 

• To be the Customer’s Primary Long Distance Carrier under equal access.  “Primary Long Distance 
Carrier” means every time the customer dials “1 plus the area code plus the telephone number, or 0 
plus in the case of international calling”, the Customers call will automatically be carried on the WTC 
Communication network; 

• To disclose, share and/or exchange information pertaining to the Customer; 
 
Customer Services Transfer 
 

The Customer appoints WTC Communications as its agent to attend to all matters, to take such reasonable 
actions and to execute on the Customers behalf all documentation required to terminate or transfer or assign 
in favor of WTC Communications the telecommunications services (“the Services”) currently received by the 
Customer and to make WTC Communications the Customer’s Primary Long Distance Carrier.  For greater 
certainty, and without limitation, WTC Communications may execute and deliver on behalf of the Customer 
all letters and agreements of agency and all authorizations and designations of whatever kind required to 
affect the termination, transfer or assignment of services. 
 
In the event the Customer wishes to select a different Primary Long Distance Carrier, the Customer shall 
advise WTC Communications that it wishes to terminate the Services on some or all of the Customer’s 
accounts. 

 
Disclosure Authorization 
 

The Customer authorizes WTC Communications, its subsidiaries and affiliates and/or their respective agents 
to disclose, share and/or exchange information they have about the Customer for the purposes of assessing 
the Customer’s credit worthiness and/or marketing, promoting, selling or providing WTC Communications 
products and services including products and services provided by third parties in association with WTC 
Communications 

 
The services provided by WTC Communications are as follows: 
 

  Local service  Toll Free services 
 Long Distance Services  Calling Card Services 

 
This authorization will remain in effect until further written notice by the customer 
 
______________________________________________ 
Authorized representative of Customer 

_____________________________________________ 
Print Name of Signatory 

 
______________________________________________ 
Title 

______________________________________________ 
Telephone Number 

 
______________________________________________ 
Date  
 
 


